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STA STM SPAIN

Contact information for support during the installation and Line Up
The STM NOC is available 24x7, 365 days.

A ticket must be opened some days prior to the day of the installation, to request the

commission of the forthcoming activation, on STM Tracker ticket system:

http://stmtracker.stmi.com

If there were problem to access STM Tracker, please contact STM NOC:

support.services@stmi.com

Phone: +34 91 512 28 04

Once the ticket is accepted, the details of the activation will be sent. It is also possible
to ask for further details via STM Tracker in advance.

As the terminal is installed, the engineer should contact STM NOC to do the Line Up
and proceed with the basic service test. The installer can also contact the NOC for any
support they may need during the installation:

Phone: +34 91 512 28 04
Phone: +34 91 512 28 03 ext 144

Mobile: +34 605675450
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S!'/A STM SPAIN

Appendix A: 1S 903 Europe coverage

Orbital slot : 34.5 West
Forward DVB-S2 traffic carrier : 11028,118 MHz
DVB Symbol rate : 5.000000 Msps DVBS2
DVB Rx Polarisation at term : Vertical (X pol)
POPID 2

Index 1

FWD Link configuration:
# dvb rx fwdlink 1 1 5000000 11028118 dvbs2 2
# save config

FWD Link configuration with ABS:
# dvb rx fwdlink 1 1 5000000 11028118 dvbs2 2 -346 10

PEP Server configuration:
# ip pep enable trans
# save config
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S!'/A STM SPAIN

Appendix B: T11N European coverage

Orbital slot : 37.5 West
Forward DVB-S2 traffic carrier : 12517.000 MHz
DVB Symbol rate : 10.800000 Msps DVBS2
DVB Rx Polarisation at term : Vertical (X pol)
POPID 2

Index 3

FWD Link configuration:
# dvb rx fwdlink 3 3 10800000 12517000 dvbs2 2
# save config

FWD Link configuration with ABS:
# dvb rx fwdlink 3 3 10800000 12517000 dvbs2 2 -376 10

PEP Server configuration:
# ip pep enable trans
# save config

L\

Europe & North Africa
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S!'/A STM SPAIN

Appendix C: T11N Atlantic coverage

Orbital slot : 37.5 West
Forward DVB-S2 traffic carrier : 11.653000 GHz
DVB Symbol rate : 1.667000 Mbps DVBS2
DVB Rx Polarisation at term : Horizontal (X pol)
POPID 4

Index 4

FWD Link configuration:
# dvb rx fwdlink 4 4 1667000 11653000 dvbs2 4
# save config

FWD Link configuration with ABS:
# dvb rx fwdlink 4 4 1667000 11653000 dvbs2 4 -376 0 0

PEP Server configuration:
# ip pep enable trans
# save config

Atlantic Ocean

Appendix to Installation manual Page 5 of 12



S!'/A STM SPAIN

Appendix D: T11N America coverage

Orbital slot : 37.5 West
Forward DVB-S2 traffic carrier : 11.980950 GHz
DVB Symbol rate : 2,500000 Mbps DVBS2
DVB Rx Polarisation at term : Horizontal (X pol)
POPID 5

Index 5

FWD Link configuration:
# dvb rx fwdlink 55 2500000 11980950 dvbs2 5
# save config

FWD Link configuration with ABS:
# dvb rx fwdlink 5 5 2500000 11980950 dvbs2 5-376 0 0

PEP Server configuration:
# ip pep enable trans
# save config

North & Central America
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S!'/A STM SPAIN

Appendix E: T11N Africa coverage

Orbital slot : 37.5 West
Forward DVB-S2 traffic carrier : 11.467940 GHz
DVB Symbol rate : 9.433000 Msps DVBS2
DVB Rx Polarisation at term : Horizontal (X pol)
POPID 3

Index 2

FWD Link configuration:
# dvb rx fwdlink 2 2 9433000 11467940 dvbs2 3
# save config

FWD Link configuration with ABS:
# dvb rx fwdlink 2 2 9433000 11467940 dvbs2 3-376 0 0

PEP Server configuration:
# ip pep enable trans
# save config

Sub-Saharan Africa
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S!'/A STM SPAIN

Appendix F: Intelsat 10-02 Middle East DVB-S2 coverage

Orbital slot : 1 West
Forward DVB-S2 traffic carrier : 11.597240 GHz
DVB Symbol rate : 5.000000 Msps DVBS2
DVB Rx Polarisation at term : Horizontal (X pol)
POPID 1

Index 0

FWD Link configuration:
# dvb rx fwdlink 0 0 5000000 11597240 dvbs2 1
# save config

FWD Link configuration with ABS:
# dvb rx fwdlink 0 0 5000000 11597240 dvbs2 1-1000

PEP Server configuration:
# ip pep enable trans
# save config

Ku-Band Spot 2 Beam Peak up to 53.9 dBW
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Sm STM SPAIN

Appendix G: Satmex5 Ku Continental coverage

Orbital slot : 116.8 West
Forward DVB-S2 traffic carrier : 11950,225GHz
DVB Symbol rate : 5.800000 Msps DVBS2
DVB Rx Polarisation at term : Horizontal (X pol)
POPID 4

Index 6

FWD Link configuration:
# dvb rx fwdlink 6 6 5800000 11950225 dvbs2 4
# save config

FWD Link configuration with ABS:
# dvb rx fwdlink 6 6 5800000 11950225 dvbs2 4 -1168 0 0

PEP Server configuration:
#ip pep enable trans
# save config
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Sm STM SPAIN

Appendix H: Telstar 14 South America coverage

Orbital slot : 63 West
Forward DVB-S2 traffic carrier : 11.790875 GHz
DVB Symbol rate : 7.225000 Msps DVBS2
DVB Rx Polarisation at term : Vertical (X pol)
POP ID 2

Index 7

FWD Link configuration:
# dvb rx fwdlink 7 7 7225000 11790875 dvbs2 2
# save config

FWD Link configuration with ABS:
# dvb rx fwdlink 7 7 7225000 11790875 dvbs2 2 -6301 0

PEP Server configuration:
# ip pep enable trans
# save config
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STA STM SPAIN

Appendix I: NSS10 coverage

Orbital slot : 37.5 West
Forward DVB-S2 traffic carrier : 4061,884 MHz
DVB Symbol rate : 3.014360 Msps DVBS2
DVB Rx Polarisation at term : Vertical (X pol)
POP ID 2

Index 8

FWD Link configuration:
# dvb rx fwdlink 8 8 3014360 4061884 dvbs2 2
# save config

FWD Link configuration with ABS:
# dvb rx fwdlink 8 8 3014360 4061884 dvbs2 2 -37510

No Pep server available

Please check the ODU configuration for this coverage, and note that it is a C-band beam.

Appendix to Installation manual Page 11 of 12



Sm STM SPAIN

Appendix J: Intelsat 10-02 Europe DVB-S2 coverage

Orbital slot : 1 West
Forward DVB-S2 traffic carrier : 11.643875 GHz
DVB Symbol rate : 3.000000 Msps DVBS2
DVB Rx Polarisation at term : Horizontal (X pol)
POP ID 1

Index 9

FWD Link configuration:
# dvb rx fwdlink 9 9 3000000 11643875 dvbs2 1
# save config

FWD Link configuration with ABS:
# dvb rx fwdlink 9 9 3000000 11643875 dvbs2 1-1000

PEP Server configuration:
# ip pep enable trans
# save config

ated ysing Antenna Coverage Program (ACF), an Optimal Sateom product,  * .
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